Overcoming Video Allergy


Many trainees are apprehensive about doing video work.   Like many of us, they don’t like seeing themselves on video.   They are embarrassed, shy or fearful of the feedback they will get.   They may concentrate on how squeaky their voice sounds or how their nose might look big or wearing an un-ironed shirt!  This preoccupation with self-image will interfere with learning.   By the way, if you ever hear a trainee say “Can we do COTs through joint surgeries instead of videoing”, think whether this is an indication of video allergy.
So how do we overcome this?
A way forwards…
1. Encourage the GP trainee to describe previous exposure to videotaping and their reaction to it.   Have they ever been video before?  If not, no wonder they’re scared.  If they have, try and help ventilate their feelings. Perhaps map feelings out on a flip chart? 
2. Gradually introduce positive attributes of video.  Try and promote interactive dialogue.  Try and get them to come up with these.
· 2-way interchange 
· Can reply bits and truly see what happened

· Can fast forward bits to get to the desired area of exploration

· The GP trainee gets to see themselves with their own eyes!  They cannot see themselves in a live joint surgery because they cannot step outside of their bodies and look at themselves!

· Can compare an older consultation with newer ones – to see how much the trainee is improving.

3. Read a CSA consultation.    Role play and video record it for about 5 minutes.    Can do longer if the trainee doesn’t feel too uncomfortable.  
4. Replay the recorded consultation: 

· Allow trainee to express feelings about initial reactions 

· Anxiety is normal but temporary 
· Explain apprehension about appearance and sound of one’s voice is common
· Distorting effect of video (eg poor clarity of detail) 
· Verbal/non-verbal/body image 

· Reinforce positive aspects of patient's behaviour 

· Positively reinforce evident skills 
5. If the GP trainee is VERY apprehensive,

· Consider you being the patient and them being the doctor.   

· And then do the session as in step 4 but on you as a trainee.

· If you choose to do this method, show them that you have learning needs too.  This may reassure them that we all have learning needs and might help them chill out a bit more about theirs.

With all consultations…

· Allow trainee further chance to mention their feelings 
· Give trainee control of video 
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